
 

 

EFIR Tutorial for creating car 

stickers 
 

 
Welcome to the EFIR Tutorial for car sticker creation process. 
 
This guide is intended for parents and EFIR staff. It will guide you to create car 
stickers for different types of users effectively. 
 
It is a 3-step process that is very simple and easy to apply in a matter of minutes. 
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Step 1: Applying for a sticker 

1. Go to the sticker request page 

 

● Access the EFIR portal: 

○ Go to the parents' area  

○ Go to the Badge and Sticker security section. 

○ Click the sticker button. 

○ You will be redirected to the form page. 

○ The form is available in English and French. 

2. Application Form Details 

Complete the following mandatory information on the application form: 

● Preferred language: 

○ Choose your preferred language (English/French) from the drop-down option. 

● Email address: 

○ Provide your email address. 

○ Click on validate, the email address must be registered as the email address given during 

your registration at EFIR.  

○ Please contact the EFIR security department if your email is not registered. 

 

 

 

 

https://www.efiriyad.com/en/vie-scolaire/pole-securite/


 

 

 

● Selection of Applicant Type: 

○ Select whether you are a parent or a staff member. 

   

 

■ If you are a staff: 

■ A Function text field will appear. Enter your occupation in the 

corresponding field. 

 

■ If you are a parent: 

■ The Student Details fields will appear. You can update the details for up 

to 5 students. 

■ Student Details: 

■ Last Name: Enter the student's last name. 

■ First Name: Enter the student's first name. 

■ Class: Enter the student's classroom. 

■ Click Add another to add more students. 

■ A Delete button will appear on the right side of the learner details 

field to delete the learner's details. 

 



 

 

 

 

 

3. Application Form Details 

 

● Vehicle Make: Enter the make of the vehicle. 

● Vehicle Model: Enter the vehicle model. 

● Vehicle year: Enter the year of the vehicle. 

● Vehicle Colour: Enter the colour of the vehicle. 

● Vehicle registration number: Enter the vehicle's registration number. 

● Vehicle owner: Enter the name of the vehicle owner. 

● ID Type: Select the ID type (Iqama / Passport -only). 

● ID Upload: Download the passport holder details page or Iqama. 

● ID expiration date: Enter the expiration date (only valid passport expiration dates will be 

accepted). 

● Download the vehicle registration document (istimara): Download the vehicle's registration 

document. 

● Insurance Policy: Download the vehicle's insurance policy. 

● Insurance Expiration Date: Enter the expiration date (only a valid date from the insurance policy 

will be accepted). 

 
 

 

 

 

4. Proof of identity 

● Type of ID: Choose the type of ID you will provide (Iqama or Passport only). 

● File Upload: Download the passport holder details page or Iqama. 

● Expiration Date: Manually enter the expiration date of the ID document. 

 

 

Sample Passport - 



 

 

 
 

 

Sample Iqama:  

For the iqama, one must go to its absher app in electronic documents and upload its iqama 

image as described below. 

 

 



 

NB: Please scroll to the right to view all the fields. 

● Vehicle registration document: download the vehicle registration document (istimara). 

For this document, you must go to your absher application in electronic documents and 

download the image of your registration document as described below. 

 

 

 

 

 

 

 

 

 

 

 

 



 

● Vehicle Insurance Download: Download the vehicle's insurance certificate. 

For this document, you must go to your absher application in electronic documents and 

download the image of your registration document as described below. 

  

● Expiration Date: Manually enter the expiration date of the car insurance. 

 

4. Additional Details 

● Add another candidate: Click Add another candidate to add more than one candidate. 

● Sticker removal: Choose the date and time to remove the sticker. 

  



 

 

 

 

5. Select the pick-up date 

● Date selection: Click on the calendar to choose a date for the sticker to be removed. 

● Desired pickup date: You must select a date. The system automatically offers you the first 

available slot on a working day (Sunday to Thursday from 9 a.m. to 4 p.m.). 

 

 
 

  



 

 

6. Select the time slot 

● Preferred time slot: Choose a preferred time slot for the date selected from the drop-down list. 

● Availability: Only the available time slots for the selected date will be visible, with one allocated 

slot per request. 

 

 

 

7. Submit the application 

● Submission: Click the Submit button to submit the sticker request. 

● Required fields: Make sure that all required fields are filled in to avoid application failure. 

  



 

Step 2: Acknowledging the sticker 

1. Acknowledgment email notification 

● Received by e-mail: 

○ Once the form is successfully submitted, you will receive an acknowledgement email. 

○ Important note: This email is not a confirmation that the sticker is available for pickup. It 

simply confirms that your application has been received. 

○ Example of an acknowledgment email 

 

2. Email Notification of Rejection 

● Rejection of the application: 

○ If the application is rejected, an email will be sent with the reason for the refusal. 

○ Rejection details: The email will include the specific reason(s) why your request could not 

be processed. 

○ Example of a rejected email –  

 



 

3. Sticker Confirmation Email 

 

● Confirmation email: 

○ Once your application has been successfully submitted and approved, you will receive a 

sticker confirmation email. 

○ Email Content: 

■ QR Code: A QR code that EFIR security must scan at the time of pickup. 

■ Confirmed pickup Time: The email will confirm the pickup time you selected 

during the application process. 

■ Example of a confirmation email -  

 

 

 

 

 

 

  



 

 

Step 3: Sticker pickup 

 

1. On the day of pick-up 

● Arrival: 

○ Be present and punctual at the designated pickup location at the scheduled time. 

● QR code: 

○ Present the QR code received in the confirmation email to the security personnel. 

2. Security Process 

● Verification: 

○ The security team will ask to see the sticker request email. 

○ They will validate the QR code and the information provided in the email. 

● Presentation of the insignia: 

○ Once the information has been validated, the security team will give you your sticker. 

By following these steps, you will successfully complete the EFIR process of creating and picking up the 

car sticker. If you encounter any issues or have any questions, please contact security team for 

assistance. 

 

 


